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EBZ GOV Bringing e-business solutions to Government

elcome to e-government! EB2Gov offers any

Wgovernment agency a unique payment and information Transaction Possibilities
solution that keeps government connected with citizens

24 hours a day, 7 days a week. Offer your citizens the credit card

payment options they have been asking for without the hassle of . —m .
credit card fees. EB2GovV’s services are safe, simple and secure. =*I\EC LICENSIN
) g
Quick & easy process from A
start to finish bt
Step #1 pR—
Customer enters his/her e-mail address and account number EBZ G5V RPARKS E
or payment amount ECREATION
Making government
Step #2 more efficient for all of us

www.EB2Govcom

Customer reviews information to send to the shopping cart
and pays via credit card or electronic check

Step #3

Customer requests are downloaded by the clerk and processed
as normal- payments are on their way to the bank

Benefits of Online Transactions

e Provide a low cost, simple and effective service to the
community

» Reduce office traffic and increase local website visibility Free Self-Help Customer Services

Property Tax Center
« Citizens have access to property tax information via search
options including property 1D, owner name or address

e Easy sign up and installation; add new services or payment
types at anytime

* Save valuable time by processing all payments at once e Projections on current principal may be made and based on

. . any future date
e Speed revenue collection and increase your cash flow Y

E-Reg Estimates
e Allows citizens to obtain registration estimates for new
vehicles and renewals

e Local control of the process is maintained, including services
and payment types offered

e Clerks can request their citizen’s transactions at any time

allowing them to process at their convenience e Seamless integration with Blue Book data allows for dynamic

population of list price and weight, accessible by lookup via
VIN or year/make/model

Diverse Payment Options )
Transaction Status

Credit/Debit Cards, ACH, E-Check & Mail-in e Access the status of any transaction completed online 24/7
e Accept Credit Card payments over the Internet and/or over-
the-counter with one swipe e Provides customer with detailed information about which step

of the process his transaction has reached
¢ Reduce non-sufficient funds checks by accepting Credit
Cards and ACH payment options.  Electronic payments
are processed before paper checks, securing funds to your

account quicker. | ] @
e Funds settle in batch into your bank account within 48 hours : EeTIRRATINAL




Unique Features

Custom Options

e Write your own custom instructions to prompt citizens for
specific information on any item ie; beach stickers & transfer
station permits.

e Personal Town/City launch page created with custom verbiage
and Town/City seal or logo.

A municipal fee may be added to each transaction or each group
of transactions to re-coop processing/mailing costs.

e Allow citizens to view charges in detailed or summarized formats.

e Citizens enter payment in full or, if municipality allows, citizens
can enter partial payments.

Select your E-Service from the list below.
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Dedication to Trust & Security

MagTek

Our card swipe devices are encrypted starting at the read heads using
MagnaSafe™ technology. This technology is designed to exceed PCI
compliance regulations by leveraging strong encryption, counterfeit
detection, secure tokenization, tamper recognition, data relevance
and integrity, and dynamic digital transaction signatures, which

together validate and protect the entire MAGTEK@

transaction and each of its components.
SECURITY FROM THE INSIDE

Global Payments

One of the world’s largest transaction processors, serving customers
in the United States, Canada, Europe, the United Kingdom, Russia
and the Asia-Pacific region Industry leader in electronic transaction
processing services for over 40 years World- -

class customer service with solutions support, Bglobalpaymenls
merchant accounting and fraud management

services.

EB2 cov

www.eb2gov.com

Bill Presentation
e Customized e-mail notices may be sent in lieu of or in addition
to traditional paper Motor Vehicle Renewal Notices as part of
the normal mail-in process.

e Provide citizens with quick and easy access to all invoices on
their account by issuing and displaying PIN numbers on their
printed invoices and bills.

Shopping Cart
e EB2Gov provides one-stop shopping for citizens with the
ability to add multiple transactions to one shopping cart.

e Messages can be sent by the citizen to the clerk directly per
transaction or per session.

e Prompt citizens with questions to allow additional “no charge”
items to be added to their shopping basket, such as a dump
sticker or a beach pass.

Your Shopping Basket

Please review the transactions in your basket listed below. To remove any gems from the shopping cart, simply click the *X" icon.
If you wish to see the transaction detail ciick the magnified glass icon. Click on the notepad icon to tell us something about this
transaction if necessary. Complete your transaction by selecting the payment method beiows
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Cart Sub Total..5 462.70

You may continue with other services by clicking the buttons below

P e O & &

Use the space below fo send messages to your city or town clerk

Choose the payment option that best sues your needs by pressing the Pay button located next to your payment choice

Pay Type Fees Total

Pay  Specal nstructions
E-Check  0.35 463.05 You will need your Checking Account Number and Routing Number of your Bank.

Credit Creda Card fees are paid by the citizen who chooses 1o use a credit card in addition o
72 476.4
Card W72 AT8e2 Q the registration fees

ACH 100 46370 D Choose this option to process an Electronic Bank Draft from your Checking Account

G4 Communications

G4 houses our EB2Gov servers on an advanced IP fiber-optic
backbone. This environment is protected with full back-up,
redundancy, emergency provisioning and multiple 4
internet access points. EB2Gov has maintained high k=
performance connectivity since 2004 with 100% Up  communicotions
time.

Trustwave
Interware employs Trustwave to analyze and validate our compliance
with the credit card industry standards as we
transmit data. EB2Gov does not store sensitive
data. With our services you can be assured you
do not store it as well.

n2 Trustwave

Trusted Commerce

Click to Validate

Call Today for More Information!
Sandra Rowe

Interware Development Company, Inc.

PHONE 1-877-357-7100 FAX 603-673-2241
sales@interwaredev.com



